
Parcours Anglophone international hospitality 
management
Master Tourisme

> Composante : Esthua, Institut national de tourisme - INNTO France
> Ouvert en alternance : Non
> Formation à distance : Non
> Lieu d'enseignement : Angers

Présentation
Are you eager to upgrade your knowledge and professional skills in hospitality management? Join this programme 
focused on international hospitality management, offering a comprehensive view of the hospitality industry and 
preparing you for a management career in an international environment. The hospitality industry is focusing on 
people, empathy and service-minded attitudes. Your job will be to make sure everything runs smoothly, regardless 
of whether you are managing a hotel, organizing an event or managing a team project. It will never be the same 
activities from one day to the next.

A multi-disciplinary approach: Management (marketing, human resources, finance…), business Law, geography, 
languages and culture are integrated in a balanced programme to give you the opportunity to learn how to manage 
successful hospitality businesses.

An international qualification: This qualification is designed to meet the growing demand  from the hospitality 
industry through a programme with an international scope. It is fully  taught in English in cooperation with our 
international academic and industry partners. Teaching and learning methods are designed to address issues with 
an international focus attracting students from around the world.

Objectifs

— To develop managerial competencies and critical thinking through problem identification,  personal thinking, 
rigorous research methods and decision making processes.
— To be trained to join, supervise, lead an international team and work internationally by dealing with different 
cultures on an every-day basis, and learn how to manage intercultural situations.
— To understand the major issues faced by hospitality organizations, in relation with their environment and to be 
able to implement efficient policies.

Organisation
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Admission
Modalités d'inscription

 DOSSIER + ENTRETIEN

Public cible

A Bachelor’s Degree is required (it can be in Tourism Management, Hotel Management, Social  Sciences, 
Management, Economics or Languages). Students must download and fill in the application file available on the 
University website. In this file, applicants must precise if they want to choose the double degree track or the classic 
track, with or without an outgoing mobility during the second semester (see the section “To note” at the end of 
this document). Applicants will then be invited for a face-to-face interview in English. Students are shortlisted for 
the double degree track and for an outgoing mobility as part of the classic track but please note that the number 
of places is limited. For the double degree track, recruited applicants will have to enroll in our partner University 
(Nicolaus Copernicus University, Torun, Poland) before end of May. Tuition fees are waived in the partner Universities. 
Language requirement: minimum level of 750 (TOEIC) or 70-80 (TOEFL) or equivalent. The recruitment process 
takes place every year from February.

Droits de scolarité

 TARIFS

Et après
Poursuite d'études

For students interested in research, this programme offers the possibility to apply for a PhD in Management or in 
Geography, depending on their backgrounds.

Insertion professionnelle

This Master’s programme leads to senior level positions in the international hospitality industry across a range of 
organizations and sectors – from international hotels and restaurants to events companies, cruise ships, airports, 
casinos, thalassotherapy centres, theme parks…: Front office supervisor, Housekeeping supervisor, Guest services 
manager, Director of hotel operations, Catering manager, Restaurant manager, F&B manager, Events manager, 
Executive conference manager, Public relations coordinator, Sales manager, Marketing director, Revenue manager, 
HRM manager, Communication manager…

Infos pratiques
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http://www.univ-angers.fr/fr/acces-directs/facultes-et-instituts/ufr-esthua-tourisme-et-culture/formations/candidature.html
http://www.univ-angers.fr/fr/acces-directs/facultes-et-instituts/ufr-esthua-tourisme-et-culture/formations/tarifs-licence-licence-pro-deust-1.html


Contacts
Responsable pédagogique
Marie-Christine Bonneau
 marie-christine.bonneau@univ-angers.fr

Responsable pédagogique
Dominique Peyrat-Guillard
 dominique.peyrat-guillard@univ-angers.fr

Contact administratif
UFR ESTHUA - Campus ANGERS
 02 44 68 81 00 - 7 allée F. Mitterrand - BP 40455 - 49004 Angers Cedex 01

 scolarite.esthua@listes.univ-angers.fr

Lieu(x)
 Angers
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